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Saturday, May 14, 2016    
Workshops

Concurrent workshops will be held in the Hatcher or Shapiro library 
buildings - note specific room locations

8:30 am-12:30 pm – ArchivesSpace for Personal Archives

Lisa Calahan, University of Minnesota  
Workshop location: Shapiro Library Building, Room 4059, ULIC

ArchivesSpace is an open-source, web-based archives information management system, 
designed by archivists and supported by diverse archival repositories through membership 
in the ArchivesSpace community.  The application is designed to support core functions 
in archival administration including description and arrangement of collections, be they 
analog, hybrid, or born-digital. The ArchivesSpace application integrates a range of archival 
work functions, facilitates the repurposing of descriptive data, and automates output of 
standard metadata records.  

The workshop will provide the opportunity for participants to become familiar with the 
application’s ability to support the description of digital objects that are either members of 
an archival collection or have no such context. Within the context of archival best practices, 
participants will explore description of  simple and complex digital object records utilizing 
the ArchivesSpace Digital Object records module. 

It is strongly suggested that participants come prepared understanding the ArchivesSpace 
basics for creating resource, agent, and subject records, and for linking associated records 
as there will not be time to cover these foundational elements within this workshop.

Biography:  Lisa Calahan is the Head of Archival Processing at the University of Minnesota 
Libraries, Archives and Special Collections (2014-present) and previously worked  for the 
Black Metropolis Research Consortium at the University of Chicago (2009-2014).  She holds 
an MLIS from Dominican University and a Masters of Arts in Public History from Loyola 
University Chicago.  She has been an instructor for ArchivesSpace since December 2014 and 
is currently overseeing the implementation of ArchivesSpace at the University of  
Minnesota.
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8:30 am-12:30 pm – Exploring the Person-Centered Record on Facebook

Leisa Gibbons, Kent State University, Heather Soyka, University of New Mexico, 
and Joanne Mihelcic, Monash University 
Workshop location: Shapiro Library Building, Room 2160, Screening Room
Adoption and adaption of multiple technology platforms and tools that simultaneously exist 
within private and public spaces, as well as allow for management of multiple and extended 
(but not necessarily linked) identities are increasingly how personal digital recordkeeping 
is performed and managed. Additionally, and as importantly, personal digital recordkeeping 
as an individual practice that has links to family, community and society, is more complex 
than the idea of a single creator and the significance of content of the record and use of 
technology. Personal digital recordkeeping activities are affected by and create affecting 
responses through remembering and emotional interactions which in turn impact and 
transform personal records and archives according to evolving narratives and multiple 
contexts over time and space. 
 
In our half-day workshop, we will apply continuum informatics i models to understand 
and explore the experiential nature of personal digital recordkeeping and the potential 
impact on:  identification of stakeholders, consent, privacy, ongoing appraisal decisions and 
access overtime. In the workshop, we will organize and assign participants into groups with 
different roles involved in creating and managing personal records over time, including 
co-creators, family, friends, technology companies and archival institutions. Participants 
will examine connections, in commensurabilities and the complexities involved in creating, 
managing and using personal digital records within and across multiple contexts. The 
personal digital recordkeeping example we propose for this workshop is the creation and 
management of an in-memoriam Facebook page. By using a Facebook page we can explore 
ideas about recordkeeping, affect and connectivity within the online social network, across 
social networks that are also linked, plus between private and public spaces and identities. 
The outcome of the workshop will be group-developed principles that take into account 
the multi-dimensional implications of affect, the complexities of the technologies, and the 
evolving needs for people into the future.

Biography:  Leisa Gibbons has a Ph.D. from Monash University that examines and extends 
continuum approaches to exploring online cultural heritage. Leisa was awarded the ACPHIS 
PhD Medal for this work by the Executive Board of the Australian Council of Professors and 
Heads of School in Information Systems (ACPHIS). In August 2015 she moved to Kent State 
University in Ohio to take up an Assistant Professor position at the School of Library and 
Information Science. Previous to this, Leisa worked as an adjunct teacher at Monash Uni-
versity, RMIT University and Charles Sturt University between 2010 – 2015.
Leisa’s research explores theory about how cultural heritage is formed and she has a par-
ticular interest in how decisions are made in relation to memory and recordkeeping. Leisa’s 
work primarily involves digital cultural heritage mostly in relation to social media, but she 
has a significant interest in community recordkeeping and archives and the intersection 
between use of social media and community memory-making.
Leisa also has a Masters in Information Management & Systems from Monash University, 
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and a Bachelor of Arts from University of Western Australia. She ran her own consultancy 
for five years in Melbourne (called Rhizome Digital) working with small to medium commu-
nity and NFP organizations to develop recordkeeping and archives programs until her move 
to the US. She is an accredited Records Manager, Archivist & Librarian. 

Biography:  Joanne Mihelcic is at the Centre for Social and Organisational Informatics at 
Monash University (COSI).  Joanne applies interdisciplinary perspectives to her research 
and practice.  Her qualifications include: Bachelor of Education, Graduate Diploma in Media 
Studies, and Masters in Information Management Systems.  These studies have supported 
a career that has spanned: health, education, media studies, performing arts, knowledge 
management and archival science.
Joanne’s PhD research focused on the development of new theory and practice in relation 
to the co-creation of records to support memory and identity with people diagnosed with 
early stage dementia.  Her research contributes new knowledge to what it means to create, 
use and manage this type of personal record and the impact of these findings on archival 
research.  This research was supported by the Alzheimer’s Australia Postgraduate Research 
Scholarship in Dementia.  Other professional interests include: research and information 
ethics, and knowledge translation.

1:00-5:00 pm – DIY Popup Personal Archiving Clinic

Amy Neeser, University of Michigan  
Workshop location: Shapiro Design Lab, 1st floor, Shapiro Library Building
The Research Data Services (RDS) unit at University of Michigan (U-M) Library is 
offering pop-up personal archiving clinics in the Shapiro Design Lab. The goal is to better 
understand the needs of users, and this information ultimately helps inform the suite of 
services RDS is currently developing. These informal, hands-on sessions provide students 
with tips and workflows for organizing their personal digital items. Some topics include 
photo organization, file naming, note taking software, and backup storage. This workshop 
will examine the various approaches tried at U-M Library and discuss which methods 
would be most effective at the participants’ home institutions. Participants will then design 
and run their own pop-up clinic that will be held in the Shapiro Design Lab.

Biography:  Amy Neeser is an academic librarian with experience working with data 
in all aspects of the research lifecycle. Her professional and research interests include 
interdisciplinary and open digital scholarship, innovative uses of technologies in academic 
environments, and critical digital literacy. As the Research Data Curation Librarian at the 
University of Michigan, Amy works with researchers to identify, recruit, ingest and deposit 
data in the library’s digital repository. She provides outreach in research data services to 
the research community and consult with researchers on metadata standards and data.
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1:00-5:00 pm – Introduction to Free and/or Open Source Tools for Digital 
Preservation

Mike Shallcross, Max Eckard, Dallas Pillen, Bentley Historical Library, 
University of Michigan  
Workshop location: Shapiro Library Building, Room 4059, ULIC
Among the many preservation challenges posed by personal digital archives are the 
sheer volume of content as well as the diverse and idiosyncratic nature of the files 
themselves.  The former can make it difficult to grasp the scope and breadth of a collection 
while the latter can limit the accessibility and functionality of content over the long-
term.  This hands-on workshop will introduce participants to a mix of open source and/
or free software that can be used (via the command line or graphical user interfaces) to 
characterize and review personal digital archives and also perform important preservation 
actions on content to ensure its long-term authenticity, integrity, accessibility, and security.  
Archivists from the University of Michigan’s Bentley Historical Library will lecture 
and facilitate discussions on core issues related to digital preservation and then lead 
participants through a series of exercises that attempt to mitigate some of the challenges 
and risks to long-term digital preservation, including:  

• Characterizing content with WinDirStat (to understand the range of material types, 
relative sizes of files and directories, and the overall scope of a digital archive).  

• Securely copying content with TeraCopy and robocopy/rsync (to ensure that files 
are not lost or corrupted while being moved or copied from one location to another; 
will also include a discussion--but no demo--of digital forensic techniques).  

• Calculating and verifying checksums with md5deep (to determine the integrity of 
files so it can be tracked over time).  

• Extracting technical metadata with DROID and FITS (to identify significant 
characteristics and preservation challenges associated with files).  

• Identifying sensitive personal information with bulk_extractor (to check for 
sensitive data such as Social Security or credit card numbers so that appropriate 
access restrictions can be put in place).  

• Identifying appropriate file extensions with TrID (to help local applications identify 
and access files that have missing or incorrect file extensions).  

• Migrating files to preservation formats with IrfanView, ImageMagick, HandBrake, 
ffmpeg, GhostScript, and Adobe Acrobat (to create alternative copies of content in 
sustainable, preservation-quality file formats). 

Attendees will have an opportunity to make use of both graphical user interfaces and the 
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command line to run the above procedures, learn strategies for creating and maintaining 
log files of operations, and develop an understanding of key steps in a digital preservation 
workflow.

Biography:  Max Eckard (eckardm@umich.edu) is the Assistant Archivist for Digital 
Curation with the Bentley Historical Library at the University of Michigan. Prior to that, 
he was the Metadata and Digital Curation Librarian at Grand Valley State University. A 
graduate of the School of Library and Information Sciences at North Carolina Central 
University, he is passionate about digital curation, users and user experience, and service.  

Biography:  Dallas Pillen (djpillen@umich.edu) is a Project Archivist at the University of 
Michigan’s Bentley Historical Library, primarily involved with the Bentley’s ArchivesSpace-
Archivematica-DSpace Workflow Integration project, its web archiving program, and 
related metadata and digital projects. He is a graduate of Wayne State University’s School 
of Library and Information Science and has previously worked with physical and digital 
archival materials at the Walter P. Reuther Library of Labor and Urban Affairs, the Detroit 
Historical Society, and the Detroit Jewish News Foundation.  

Biography:  Mike Shallcross (shallcro@umich.edu)  is the Assistant Director for Curation 
at the Bentley Historical Library and an Adjunct Instructor at the University of Michigan 
School of Information. In addition to his extensive experience developing and implementing 
digital archives workflows, he oversees the Bentley’s digitization program, conservation 
unit, and processing operations for digital, analog, and physical materials.

10:00 am-5:00 pm –  Redacting and Providing Access to Data from 
Personal Digital Archives

Christopher Lee, UNC Chapel Hill 
Workshop location:  Hatcher Graduate Library, Gallery Lab, 1st floor
Libraries, archives and museums (LAMs) are increasingly applying digital forensics 
methods to the materials in their care, e.g. use of write blockers, generation of disk images, 
applying cryptographic hashes to files, generation of Digital Forensics XML (DFXML), and 
scanning bitstreams for personally identifying information.  They are taking these actions 
to (1) ensure the authenticity of materials, (2) capture essential contextual information and 
(3) provide public access to materials.  The BitCurator Access project (2014-2016), funded 
by the Andrew W. Mellon Foundation, is developing open-source tools and strategies for 
providing access to data from disk images.  It builds upon work of the BitCurator project 
(2011-2014), also funded by the Andrew W. Mellon Foundation, which developed an open-
source environment to process born-digital materials acquired on external media.
Through a combination of presentation and hands-on exercises, two approaches to access 
will be demonstrated in this workshop.  First, bca-webtools provides access to disk images 
over the web using open-source software. Institutions can point bca-webtools at a local 
directory that contains disk images, and the software will create a web portal that allows 
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users to browse the file systems, download files, and examine disk image metadata. Second, 
users can search and navigate DFXML metadata directly by querying a database, in order to 
e.g. find items of a particular file type or from a given date.
Disk images can contain numerous forms of sensitive or private data that should not be 
freely disclosed to the general public.  We will illustrate two main approaches to addressing 
this issue. The first approach is to use dedicated scripts to generate redacted versions of 
files or disk images, which can then be used as the basis for access copies.  The second 
approach involves masking parts of disk images from view, so they cannot be accessed 
when navigating the disk images using the bca-webtools described above.

Biography: Christopher (Cal) Lee is Associate Professor at the School of Information 
and Library Science at the University of North Carolina, Chapel Hill. He teaches archival 
administration; records management; digital curation; understanding information 
technology for managing digital collections; and digital forensics.  His primary area of 
research is the long-term curation of digital collections.  Cal edited and provided several 
chapters to I, Digital: Personal Collections in the Digital Era, published by SAA. Cal is 
Principal Investigator of BitCurator Access and was Principal Investigator of BitCurator; 
both projects have developed and disseminated open-source digital forensics tools for use 
by archivists and librarians.
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Community Presentation

Location: Ann Arbor District Library (343 S. Fifth Ave.)
In May, the University of Michigan Library will be hosting the Personal Digital Archiving 
2016 conference, which will gather experts in the preservation of personal digital material 
from across the country and globe. While we had all of these experts in town, we thought it 
would be a great opportunity to have some of them participate in a session that is free and 
open to the public. Here are some details of the program:

10:30am to 12:30pm - Panel: Preserving and Sharing in a Digital World 

Digital Life Preservers  
Frances Harrell, Northeast Document Conservation Center
Frances will open the panel with a presentation on basic preservation approaches to 
digital content. Her discussion will cover the major risks to personal digital collections and 
the strategies for preventing permanent loss. The presentation will include methods for 
identifying, organizing, and storing digital photos, videos, documents, and other personal 
digital content.

Biography:  Frances Harrell is a Preservation Specialist at the Northeast Document 
Conservation Center. She provides preservation assistance to small and medium-sized 
cultural heritage institutions through assessments, consulting, education, and outreach. She 
serves as Co-Chair of the Digital Preservation Interest Group for ALA ALCTS Preservation 
and Reformatting Section and is a member of the Moving Image and Recorded Sound 
Roundtable for New England Archivists. She also represents NEDCC on the COSTEP MA 
(Coordinated Statewide Emergency Preparedness in Massachusetts) Executive Committee. 
She received an MLIS from Simmons College GSLIS and a BA in English Literature from the 
University of Florida, and has worked in both development and collections management.

Modern Memorykeeping: From Digital to Tangible  
Brianna Marshall, University of Wisconsin-Madison
Brianna will explore modern memorykeeping techniques for documenting individuals’ and 
families’ lives, connecting the hard work of managing digital photographs with the creation 
of albums that can be shared and enjoyed. She will frame this talk in the context of how she 
has created different types of physical albums from her digital collections, an increasingly 
overwhelming task as the amount of digital photographs we take grows.

Biography:  Brianna Marshall is a librarian and technologist interested in developing 
library services to support research and scholarship. She currently works as the Digital 
Curation Coordinator for the University of Wisconsin-Madison, where she leads the 
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interdisciplinary group Research Data Services and manages UW’s institutional repository. 
Brianna is also a scrapbooker, 2015 Project Life creative team member, and de facto 
archivist and digital stuff wrangler for her family.

Sharing the Family Story: Omeka and Access   
Christiane Evaskis-Garrett, ProQuest

In December 2014, Christiane’s father presented her with a box of black and white family 
photographs ranging from the 1930s to the 1960s. Christiane will discuss how she made 
a website using the Omeka software. Her discussion will include an overview of scanning 
equipment, privacy issues with regards to living family members in the photos, filling in 
gaps in biographical knowledge, and feedback/pushback from family members. 

Biography:  Christiane Evaskis-Garrett considers herself an archival nomad; over the 
past six years, she’s worked as a project archivist for the State of Michigan, an archival 
consultant for the First Presbyterian Church of Jackson, Tennessee and is currently an 
Electronic Content Analyst at ProQuest. She also volunteers on a monthly basis at the Ella 
Sharp Museum in Jackson, Michigan as a cataloger/archivist. Christiane has served on 
the Michigan Archival Association Board since 2014 and also serves as co-editor for Open 
Entry, MAA’s biannual publication. She received her Bachelor of Arts degrees in History and 
Sociology in 2008 from the University of Tennessee - Martin and graduated in 2010 from 
the University of Michigan with a Masters of Science in Information, where she specialized 
in Archives & Records Management and Preservation of Information.

The panel will close with a 30 minute Q&A session moderated by Lance Stuchell, University 
of Michigan.

1:30 to 3:30pm - Workshop: Creating a Legacy Plan for Your Digital Life

Melody Condron, University of Houston Libraries

Many of us spend time creating, organizing, and preserving our files. We have tons of digital 
photos, all of our accounts online, and rarely get paper mail. But what happens to our 
digital stuff when we die, or in case of emergency? Do your family and friends know what 
you have and how to access it? Are there things you would rather they NOT access?

Creating a legacy plan for your digital materials is not as daunting as it sounds. By assessing 
your digital “stuff” and where it is located, participants in this workshop will learn how 
to create a plan that will guide them through these tough decisions. The first hour of this 
workshop will review email accounts, social media, multimedia, documents, and online 
storage and assess multiple data-management strategies for legacy planning. Participants 
will also have the opportunity to share areas of concern and brainstorm solutions for 
difficult legacy-planning problems. For participants who bring a laptop or other device, a 
second hour will be available to get started on creating a short legacy plan. 
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Participants will complete a values assessment to identify target areas to be included in a 
legacy plan. They will also learn about creating a legacy plan that will guide them in moving 
forward on this issue. Additional tools/concepts covered include:

• Multiple strategies for individual legacy planning
• Password-protected files and sharing options
• Google docs/gmail legacy settings
• Facebook & Twitter legacy settings
• Issues of security versus access for personal items

Biography: Melody Condron is the Resource Management Coordinator at the University 
of Houston Libraries. She is passionate about helping people manage their digital media 
and presents on topics including social media, file organization, and personal information 
management. She recently taught a monthlong course called Personal Digital Archiving 
for Librarians for the Library Information and Technology Association (LITA). Her book 
on PDA, The Digital You, if forthcoming from Rowman & Littlefield. She holds a Master of 
Library Science with a focus in Information Organization from the University of North Texas 
and a B.A. in Communications from Penn State.



Thank you for attending PDA 2016!
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