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General FAQ 
 
 
What is the Shoah Foundation? 
The Shoah Foundation has been working since 1994 to collect and preserve the testimonies of 
Holocaust survivors and other witnesses to the Holocaust.  The Shoah Foundation has videotaped 
over 52,000 testimonies from 56 countries and in 32 languages.  These testimonies are collected 
and made available to the campus community through the Visual History Archive (VHA), an 
interface which allows users to search and view the visual history testimonies and any additional 
corresponding data. 
 
How is the University of Michigan Involved? 
The University of Michigan has partnered with the Shoah Foundation to make these testimonies 
available to the campus community via the Internet.  The Visual History Archive (VHA) 
provides a rich bed of educational opportunities, for both classroom use and as a research tool.  
Access to the Visual History Archive is available from any computer on campus.   

What is the Visual History Archive (VHA)? 

The Visual History Archive (VHA) is a software tool created by the Shoah Foundation that 
allows users to both search for and view the digital video footage contained in the Shoah 
Foundation archive.  The VHA provides a way for users to search for and to locate whole 
testimonies of relevance, as well as to locate more specific segments within the testimonies that 
relate to their interests.   
 
The digitization, cataloguing and indexing of the testimonies allows users to create educational 
value from the raw testimonies by permitting full searching of the archive.  The VHA currently 
contains access to video and data for most of the testimonies, and digitization, cataloging and 
indexing is a work in progress.  Because of this, users will find that they have varying levels of 
access to the information contained in the testimonies.  Most are fully accessible, but some are 
only partially accessible.  See Archive Facts & Figures 
(http://www.lib.umich.edu/help/svha/facts.html) for more information regarding the number of 
testimonies that have been catalogued, indexed, and/or digitized. 
 
What is a visual history testimony? 
Each testimony consists of one survivor or witness speaking about his or her life before, during 
and after the Holocaust.  About a week before the videotaping session, the interviewer assisted 
the survivor or other witness with completing a ÒPre-Interview QuestionnaireÓ (PIQ). This 40-
page document was designed to elicit detailed biographical information such as birthplace, 
education, wartime experience, and information about family members. The answers provided a 
basis for the interviewerÕs preparatory research and enabled him or her to formulate questions 
appropriate to the intervieweeÕs age, education, social and religious background, and experience 
during the Holocaust.  
 
During the videotaped interview sessions, survivors are guided by questions from the Shoah 
Foundation interviewer.  At the end of the testimony, the interviewee is given the opportunity to 
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display artifacts (such as photographs) and at this time family members are also given the 
opportunity to speak.  These testimonies were recorded on videotape and preserved on digital 
master tapes.  The testimonies average 2.5 hours in length. 
 
Who did the Shoah Foundation interview? 
The Shoah Foundation includes testimonies from nine survivor and witness experience groups.  
These experience groups all lived under the rule of the Nazis or other Axis powers; all 
experienced persecution and/or the exclusionist policies of the Nazi regime.  Over 90 percent of 
the interviewees are Jewish.  For a more detailed account of the languages, countries and 
experiences groups, see the Archive Facts & Figures 
(http://www.lib.umich.edu/help/svha/facts.html) page. 
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Quick Search Guide 
 
 
Technical Requirements 
Please note: You must be on the U-M Ann Arbor campus in order to search and view the 
testimonies on the Visual History Archive (dial-up to UM modem pool will not work). 
 
PC Requirements 

¥ Windows 2000/XP 
¥ Latest version of Microsoft Internet Explorer 
¥ Latest version of Microsoft Windows Media Player 
¥ 400 Mhz or faster processor 
¥ 256 MB (or more) memory 

 
Macintosh Requirements 

¥ OS X 10.2 or later 
¥ Safari 1.1 or later 
¥ xquicktime plug-in (see instructions) 
¥ QuickTime 6.5 or later 
¥ G4 or G5 processor 
¥ 256 MB (or more) memory 

 
Macintosh users, see http://www.lib.umich.edu/help/svha/macintosh.html for additional 
instructions necessary to view the testimonies. 
 
 
Initial VHA Searching  
To begin searching you will need to: 

¥ Register: create a username and password that you will use to log on to the archive; 
¥ Choose one of the three Advanced Search modes: 

1. People Search. Search for a specific person by first and/or last name. 
2. Biographical Search by Experience Group. Search for testimonies of people 

within nine specific experience groups (i.e. Jewish Survivors, War Crimes Trials 
Participants, etc.).  

3. Global Keywords Search. Search for segments of video testimonies that discuss 
specific topics, using more than 30,000 geographic and experiential keywords. 
This search mode is particularly useful for narrowing a large set of testimonies 
that you previously saved into a particular subset of interest. 

 
To save a search you will need to: 

¥ Select the save to project button. This will bring you to the Projects page, where you 
must choose between the following two options: 

1. Saving your search results to a new project, that you will be asked to name, or 
2. Saving your search results to an existing project, which will add the testimonies 

to an existing project file, not replace the file. 
 



http://www.lib.umich.edu/help/svha 
   

5 

To begin a new search you will need to: 
¥ Select the new search button on the bottom left corner of the search screen, or 
¥ Select the Advanced Search tab from the archive menu across the top of the screen. 

 
 
Subsequent VHA Searching 
To perform subsequent searches once you have logged off the archive, you will need to: 

¥ Log on: enter the username and password that you created at registration, and 
¥ Choose one of the three Advanced Search modes to begin a new search, or 
¥ Choose Projects to view previously saved searches, or 
¥ Choose Projects to search within a previously saved search.  

 
 
VHA Search Tips 
F11 button improves view. 
Select the F11 button to have the VHA completely fill your monitor screen. 
 
Navigation buttons. 
Use the light blue buttons on the bottom of the screen to move through your search: new search, 
back, reset, next, enter, and save to search. Use the tabs provided on the top of the screen to 
navigate the archive: About the Shoah Foundation, Registration, Advanced Search, Search 
History, Projects, Site Map, Help, or Feedback. 
 
Search History provided. 
When searching, a Search History section on the left side of the screen indicates the number of 
testimonies currently resulting from your search. You can make use of this information to guide 
your search decisions, to further narrow your search if a large number of testimonies appear, or 
to go back and broaden your search if too few testimonies have resulted from your query. 
 
Video segments may take up to 24 hours to access. 
When your search results in a video segment that is ÒViewable w/i 24 Hrs.,Ó you will see the 
following message on the left side of your screen, ÒDepending on traffic, downloading the video 
for this testimony will take up to 24 hours. To download, click here. You may continue searching 
while the video is downloading. Check back later for access.Ó Select click here to request that 
the testimony be downloaded from the FoundationÕs central digital video storage location to the 
local University of MichiganÕs cache. You will be notified by email, at the email address you 
provided at registration, once the segment is available for you to access. 
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Advanced Searching 
 
Registration and Log On 
 

 
 

  

At the Visual History Archive welcome 
screen, click enter in the bottom right corner 
to proceed to the Registration page. 

 
Registering enables you to search the VHA, 
and to save your search results and access 
your saved search results, called Projects, at a 
later time. 

Once at the Registration page, you must 
register to create your personal Username 
and Password that you will use to log on 
to the VHA. Click click here to register. 
 
Note: If you have registered previously, 
enter your Username and Password and 
click log on. 

Enter your personal information in the 
required fields, indicated by a *, and choose 
a Username and Password that you will 
easily remember, and click enter. 
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Advanced Search Options 
 

 
 

Choose from one of the three search options by clicking on the 
search type: 

1. People Search 
2. Biographical Search by Experience Group 
3. Global Keywords Search 

 



 

  http://www.lib.umich.edu/help/svha    8

1.  People Search 
 

  
 

 

Enter First Name and Last Name or first initial 
and Last Name. 
Then select one of the following: 

¥ starts with, 
¥ exact match, or 
¥ contains. 

Click next. 
 

From the list of Choices in the left box, select 
the name(s) representing testimonies you want 
to view, by highlighting the name(s), and then 
clicking Add. 
 
The names you have chosen will appear in the 
Selected Names box on the right. After adding 
all of the names desired, click next. 
 
Note: Scroll through the list using the sidebar, or 
ÔGo ToÕ an area in the index by typing the text in the 
Go To box. 

Refine your search by choosing the specific 
language of the testimony, gender of the 
interviewee, or project (previously saved 
search), or skip this option by clicking next. 
 
Note: On the left hand side of the page is a Search 
History section, indicating the number of 
testimonies that have currently resulted from your 
search. This information can be used to guide your 
decision to further revise your search. 
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From the results list, select one of the testimonies to view by clicking 
the name or photo. 
 
If the video testimony is available, it will begin playing. If the 
testimony is not available, request the video by clicking click here 
on the left side of the Viewing Screen. 
 
Note: Videos that say Viewable w/i 24 Hrs. will be viewable within 24 hours. 
Selecting click here requests that the testimony be downloaded from the 
FoundationÕs central digital video storage location to the local University of 
MichiganÕs cache. You will be notified by email, at the email address you 
provided at registration, once the segment is available for you to access. 

To control the video: 
Within a segment, move the slider control in the gray box at the 
bottom of the Viewing Screen forward or backward. To move 
around in an interview, use the tape navigation list box, on the 
right side of the viewing screen, and click the down arrow to the 
select the desired tape number you want to view. 
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2. Biographical Search by Experience Group 
 

  
 

The Biographical Search page allows you to search for 
testimonies of people within nine specific experiences. 
 
Select one of the nine experience groups and then click next. 
 

To refine your search, select the fields within Biographical 
Profile Information and/or Experiences of the interviewee by 
which you want to narrow your search and click next. 
 
Note: The next pages you encounter will vary according to 
the refinement criteria chosen. 
 
Highlight the country or countries of birth on the left and then 
click add to move them to the Selected Keywords box on the 
right. Click next. 
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Select from: 
¥ Aid givers, 
¥ Liberators, and/or 
¥ War crime trail participants. 

Click next. 
 

Refine your search by choosing the specific 
language of the testimony, gender of the 
interviewee, or project (previously saved 
search), or skip this option by clicking next. 
 
Note: On the left hand side of the page is a 
Search History section, indicating the number 
of testimonies that have currently resulted from 
your search. This information can be used to 
guide your decision to further revise your 
search, or to click next, and move forward in 
retrieving your search results. 

From the results list: 
¥ Select a testimony to view by clicking 

on the individualÕs name,  
¥ View the next five results by clicking 

next, 
¥ Revise your search by selecting the 

back button, 
¥ Save your results for a later time by 

clicking save to project, or 
¥ Create a new search by selecting new 

search. 
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3. Global Keywords Search 
 

 
 

 

For detailed instructions on Global Keyword searching, see the User 
Guide. 
 
Search for segments of video testimonies that discuss specific topics, by 
selecting from more than 30,000 geographic and experiential keywords. 
 
You can begin searching by entering terms in the Search for Keywords 
box and clicking Search for Keywords. 
 

A Found Keywords pop-up window will appear that lists all keywords 
that begin with the search term you entered. Select the keyword from 
the pop-up window you want to search. Once you have selected a term, 
the word will appear in the Keyword Choices box and the pop-up 
window will close. 
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Note: You can also scroll through the Keyword Choices. When you 
scroll over a term within the Keyword Choices, for example, hiding, you 
will see the definition of that keyword in the Keyword & Definition box 
in the upper right hand corner. 
 
 

Note: A search for hiding will also search for all the narrower terms 
related to hiding; a search for one of the narrower terms (e.g., aid in 
hiding) will search only for that keyword. 
 
In order to perform a search by keyword, you must highlight the search 
term you want to use in the Keyword Choices box, and then click add. 
 
Once you click add, you will see the term in the Selected Keywords 
box. After adding all the keywords you want to search to the Selected 
Keywords box, click next. 
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Refine your search by choosing the specific language of the testimony, 
gender of the interviewee, or project (previously saved search), or skip 
this option by clicking next. 
 

You will now see the first five retrieved results from your search. From 
here you can: 

¥ Select a testimony to view by clicking on the individualÕs name,  
¥ View the next five results by clicking next, 
¥ Revise your search by selecting the back button, 
¥ Save your results for a later time by clicking save to project, or 
¥ Create a new search by selecting new search. 
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Contact Information  
 
 

 
Project Team: 
 
¥ Mike Miller (xmillerx@umich.edu): project management and publicity 
 
¥ Nerea Llamas: nllamas@umich.edu: training, outreach and documentation 
 
¥ David Carter: superman@umich.edu: website and technical issues 
 
¥ Elliot Gertel: egertel@umich.edu: collection development 
 
 
For technical help or general questions:svha.help@umich.edu 
 
To request a training session or register for a scheduled workshop: 
svha.workshops@umich.edu 
 
 
 
 
 

 


