Refworks Troubleshooting Guide

I’ve already created a Refworks account, but now it’s asking me for a group code and I can’t log in

If you try to log on directly to refworks.com while you are off-campus, you will be asked for a group code (which we do not use here at UM). If you are off-campus, you must go through the UM library page in order to access Refworks. You’ll need to go through the Search Tools page at: http://searchtools.lib.umich.edu/

Search for refworks and then click on the link.   You’ll be asked to sign on using library authentication.  The RefWorks User Login for the University of Michigan University Library window will appear. You can then type in your Refworks user name and password.

When I try to export citations from a database to RefWorks, nothing happens. What do I do?

You have a couple of options. First, you can check to see if the popup window blocker is set on your browser. If the popup blocker is on, you can turn it off, or you can add www.refworks.com as an allowed site.

Another option is to try using a different browser. Some browsers work differently when exporting from various databases. 

OR 

Save your citations as text and import into RefWorks. If you continue to have problems with exporting citations to RefWorks, you may want to save your citations as text and use RefWorks to import (see below).

The database I’m using doesn’t have any “direct export” option.  What else can I do? (How to save your references as a text file and import them)

Check to see if the database you're searching is compatible with RefWorks by going to the References menu and choosing Import. Check the Import Filter/Data Source pulldown menu to see if the vendor/database you are using are included. 

If compatible, save your citations into a text file on your computer. Then, go to RefWorks and select Import under the References menu. The Import screen will appear. 

Select the Import Filter/Data Source (ABC-CLIO, ISI, etc.) and the specific database where you got your citations. You can also specify which folder within RefWorks you’d like to import the citations. Be sure that Import Data from the following Text File radio button is selected and click on the Browse button to navigate to your text file and select it. Scroll to the bottom of the screen and select Import. Your citations will be imported into RefWorks. 

Where can I get more help using Refworks?

· Knowledge Navigation Center (2nd floor of the Hatcher Graduate Library) or Tech Deck (1st floor of the Shapiro Undergraduate Library)  
Call ahead (647-5836) or (647-1926) or e-mail knc-info@umich.edu or tech-deck@umich.edu to make an appointment.

· RefWorks Tutorial from the RefWorks website http://guides.lib.umich.edu/content.php?pid=304222&search_terms=refworks Click on the Refworks tab.
· Refworks QuickStart Guide from Refworks website http://www.refworks.com/content/quick_start_guide.asp
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