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Primary Research

ÅObservational research of student researchers

Å 70+ sessions across 8 universities and 2 continents



More Primary Research

ÅOnline focus groups with end-user researchers

Å 9 groups, 80 participants (multiple demographics)



More Primary Research

Å Focus group sessions with librarians

Å 7 groups, 47 librarians



More Primary Research

Å Surveys of end-user researchers

Å 10,463 respondents across diverse demographics



More Primary Research

ÅIterative usability testing 

ÅTesting performed by in-house experts

Å Allows us to try things out

Å Findings feed immediately back into the designs 

Å Each features gets put in front of users multiple times

ÅTests conducted remotely using UserVue from 

TechSmith

ÅTests conducted with a variety of different users in a 

variety of locations



More Primary Research

ÅLab usability tests

ÅEnd to end testing of the system ïthe big picture

ÅTesting performed by usability engineers at an 

independent lab facility

ÅTest participants primarily students at the institution



Ethnographic study

ÅOngoing research over multiple phases

ÅField studies observing users in their native 

environment

ÅGuided by a formal research plan and study 

protocol



Study parameters

ÅStudents actively engaged in performing research 

for actual class assignments

ÅConducted anonymously to avoid any bias

ÅConducted onsite and remotely



How did we find students?

ÅFacebook



Screening

ÅOnline survey



Who did we observe?

ÅUndergraduates

ÅGraduate students 

ÅVariety of disciplines

ÅMix of novice and sophisticated researchers



Coffee shopsThe library

Where did we go?



The libraryComputer labs

Where did we go?



Coffee shops

Where did we go?



Apartments

Where did we go?



Capturing the session (remote)



The student view



Problem ïLibrary offers subpar user experience

ÅMeet Aaron

Å3rd year undergraduate student

ÅTerm paper evaluating treatment by alternative 

press of George Bushôs handling of the Katrina 

disaster

Lib nav and Google fails.. (1).wmv


The superior source for quality, credible content

Preferred for academic research and course assignments

Libraries Have an Edge



The easiest place to start the research process

Different behavior
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Where 

should I 

begin?

What the Patron Sees


