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Primary Research Summon”

Unified Discovery Service

A Observational research of student researchers

A 70+ sessions across 8 universities and 2 continents
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More Primary Research glate b

Unified Discovery Service

A Online focus groups with end-user researchers

A 9 groups, 80 participants (multiple demographics)
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How did you determine what source materials you needed?
How did you first learn about these source materials?

Firstly I like to find a comprehensive textbook, or a few starter references
recommended by staff/supervisors

I checked the known databases online at the library and also checked google
scholar for direction

I was writing a literature review for a paper, so I focused my search on articles on
the topic, and perhaps a few relevant books.

most of my sources were journals, but i searched key words relating to my topic
and then checked how relevant the source was before using them

I find all my resources through Google

In general, what worked well about your research process?

I don't have much problems

I can usually get just about everything I need

getting PDFs are very helpful, when I order an article it comes pretty fast

when can type up keyword searches and narrow down to focus on topic. -- also, if
full article is readily available.

I usually have too many papers, sometimes is hard to narrow down

Being able to focus my search fairly specifically. If I had tried my search in Google,
it would have been so broad that I would have really gotten aload of irrelevant
garbage.

Often times I can get everything I need from my apartment or a coffeeshop. I
don‘t have to be on campus to do my research

being able to search mutiple db
Even using the advanced search in Google.
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More Primary Research Summon”

Unified Discovery Service

A Focus group sessions with librarians
A 7 groups, 47 librarians
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More Primary Research gt

Unified Discovery Service

A Surveys of end-user researchers

A 10,463 respondents across diverse demographics
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More Primary Research glate b

Unified Discovery Service

A Iterative usability testing
A Testing performed by in-house experts
A Allows us to try things out
A Findings feed immediately back into the designs
A Each features gets put in front of users multiple times

A Tests conducted remotely using UserVue from
TechSmith

A Tests conducted with a variety of different users in a
variety of locations
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More Primary Research glate b

scovery Service

A Lab usability tests
A End to end testing of the system i the big picture

A Testing performed by usability engineers at an
iIndependent lab facility

A Test participants primarily students at the institution
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Ethnographic study Summon

A Ongoing research over multiple phases

A Field studies observing users in their native
environment

A Guided by a formal research plan and study
protocol
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Study parameters Summon’

Uni scovery Service

A Students actively engaged in performing research
for actual class assignments

A Conducted anonymously to avoid any bias

A Conducted onsite and remotely
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How did we find students?

Summon”

Unified Discovery Service

A Facebook

SerialsSolutions’

home

MSU Flyer
Earn 50 for study

hanael Hardy added a new photo to a group 2080
Abandoned Building Explorers

138 photos

= group by Scomt Districh

Hardy created a group. 7:450m

+w, Petition to Facebook to cut off Mark Zukerbergs balls
1. and put them in a jar
Comman [nterest - Haakh & Wellness

Have a research
assignment? Get paid
to do your homework.
Partiapate in our

b: Mark Zukerbera is a filthy asshole, as are all the...

See more

helle Alber and Tim Wacker are in a relationship.

elle Alber and Tim Wacker are now together,

. Michelle
study and receive a
£50 VISA gift card for
20 minutes of your Tim
tllTlE. FlE]{lblE rty and Georg Schuttler are attending ESPN
) . . eday at MSU. 7:.080m

EChEdUhr-lg ' I:ll':k. 'H"IIE ty and Georg Schuttler are geing to the event ESPM

eday at M5U on February 24th. It starts at 10:00am, and
ad tﬂ |Earr| moare. .. Id last untl 12:00pm. Hosted by Breslin Center, it's E

awvent phata

pening at Breslin Center, So far 523 people have been

red

search

Preferences

browse invite help logout

Find Your Friends hide

@ Use our contact importer to
find friends you didn't know
were on Facebook.

My Status edit

Mikaelyn is blah,
Updated 14 minutes
200

Birthdays see all

Today
De'Andra Jones
Laurena Deak

The Next Step see all

Use Facebook Mobile to look up
info from your phone, Send and
receive Facebook messages on
the go!




Screening

Summon”

Unified Discovery Service

A Online survey

SerialsSolutions’

Student Questionnaire

We are conducting a study of research habits of college and university
students for a company that develops research solutions. The name of the
company is not being revealed in order to ensure the study results are not biased.
The company is listed on the New York Stock Exchange and was recently named
one of the nation's 200 best small companies by Forbes Magazine, The name of
the company will be revealed at the end of each paricipant's session.

We are looking for students that are willing ta be ohserved online while daing
research far an academic assignment. The purpose of the study is to assist with
the development of new research solutions.

Participants will receive a $50 Visa gift card for a 90-minute session.

The study will be conducted over the internet. Participants are required to
have access to the Internet and a telephaone.

If you are interested, please fill out the questions below. If you are selected

for the study, you will receive a confirmation within the next few days which also
confirms the date and time for your participation.

1 Which college ar university are you enralled in?

2

What degree are you pursuing (and what year are you in)?

@ Bachelor's (Freshran)
@ Bachelor's (Sophornore)
Q@ Bachelor's (Junion
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Who did we observe? Summon’

A Undergraduates
A Graduate students
A Variety of disciplines

A Mix of novice and sophisticated researchers
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Unified Discovery Service

Computer labs
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Observer Chat

Connected observers:

Serena

N
Lzing the web. ﬂ
Serena says
k
Facilitator zays:
Wersus digital immigrants
Serena zays:
WO - zomeane uzing facebook for
hormework,
Facilitator zays:
“'eah, hiz team created a group in
Facebook to share information,
Facilitator zays:
Fazcinating that he landed on a librany
page but it couldn't deliver full test =0 he
goes to Google to help him get to the full
tet.
Serena zays: Markers

start RO LS Ettang ...

JAMES CLINGMAN: Okay, Martin, you
can go back to sleep now

EZER. ... cicgren

Jariaary TG, 2007

mﬂcry for waking you up every year 1o ooebrate your binkeay.

mn::phl: ez fact that wou woule nat be welcomed at some afthe
celebrations on yeour nenalf Afer al. your fizoy and provecative

mmn: concaning the econamic condrion of your peoplz i= not
what the spansars of thase casbrations want in rebarn far their

suppart
lic. they don't wam to hear you call for ﬁ:lrbﬂcn cof wezlth
in this couniry, higher wages, equty m public secler
contracting, and cetainty nol 2 word en stooging this ridculous
war in rag. A5 | recall, wou spokee against the Viet MHam war
axacthy ana year prior b bang assassinmlad. Jh yes, inoyour
final speech you aiso tokd your audisnca 1o boycott vanous
ddprocucts momsponga 1o urfair raatmant in tha marketoiaca o
Iélzrting, i would have bean & wasta of your bme 1 ham mace
th munds 1o thosa Kum bs va hand-hoicing celahrabions of
s e

lélary o tha folks that attanded MLK events. as thay hava for
yaars, wana crly interestad 0 casping tha draam slra Thay ans
nat zoncarnad with cAmyiNg or tha work you stated and mmrg
il bn the reod sl Ehay mansly want in rease whal wou did and
what you sAd, moum wour Inss, and B go haoma and wait for
next yasr's MUK Day

Cespila your harg an actisn-nnamed laadar, mamy of our

sn-callad laaders loday are contam ba pst 1&lk the take And
i know what D Hing: svery yaar it seems tha numkar o

I recmepogecs macbiics ..

path of least reziztance
Serena zays:

did you set a marker?
Facilitatar says:

ez, I

Set a Marker I
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Wedding Week

Resources to plan yvour perfect wedding | Discussion: Monday, 1 pan. ET: DLC, Weddings

Walter Reed Patients Say
Mental Care Falls Short

At Walter Reed, care for soldiers struggling with
war's mental frauma is undermined by doctor
shortages and unfocused methods.

» Anne Hull and Dana Priest

« @ Post-Traumatic Stress Disorder | Special Report

Airstrike Kills 7 Children

11.5.-led coalition forces struck suspected al-Qaeda
compound in eastern Afghanistan province.
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= Little Relief on Ward 53
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= Boy Kille<d May Have Ridden in Back of Cart
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Problem 1 Library offers subpar user experience & e ot

A Meet Aaron
A 3" year undergraduate student

A Term paper evaluating treatment by alternative
press of George Bushos h
disaster
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Lib nav and Google fails.. (1).wmv
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Libraries Have an Edge Surmnmon

scovery Service

The superior source for quality, credible content

Web Search

Library Resources

1 1 1 1

0 20 40 60 80

Preferred for academic research and course assignme

Web Search

Library Resources

0O 20 40 60 80 100
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Different behavior ot L

ed Discovery Service

The easiest place to start the research process

Google :

Library
Databases

0 50 100
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Online Library Catalog

N V4
O t e Your session will expire inl 0211

 NewSearch | I-ShareCatalog OtherLibraries 1o2dinos Tiles  MyAccount/Renew Books Fecuest History Quit Help

i Searching: University of lllinois at Urbana-Champaian Librany

(W1 1w &--0 10w (Ml Advanced Search

Search for: Search by:
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j otart of Journaltagazine Title
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Subject Headings
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Call Mumber

Prolific Authar/Composer

Government Documents Call Mumber

oeries Title

Search Examples

|N|:|ne

Any Word Anywhere | DO MNOT use and, or, not between search terms

Llze the plus (+) to indicate aword must be present: +alien

lze an exclamation mark () to indicate that 3 word shoold not be present: Imigration

Totruncate, use 7 statistic? finds statistics, statistical, statistician

To search phrases, use guotes: "ciil war™

To search for ISBMs or I35M s, enter the number (including hypens for IS5MSE): 1521-4281

The systern will search for any of the words you enter, including words like "a," "the," and "of" There are no "stop
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arch Request Subject Heading = botswana N O t é
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Library of Congress

5 Botswana. Accelerated Rainfed Arable Programme
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ea/See Also Iy Library of Congress
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